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€ NTT t6 chiic H6i Nghi Tri an Khdch hang va gidi thiéu
gidi phdp Auto-ID trong nha mdy san xuat, tai Hai Phong ”
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Hoat ddng ctia cdc Trung tam FPT ra mat (ing dung Viettel dugc vinh danh tai gidi
thudc P. Kinh Doanh Hi FPT phién ban 5.0 thudng kinh doanh quoc té 2019

P01 SONG VNTT
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Ky nang quan ly thai gian 6 Ngay iphone mé bén Muing 20-10
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XU HUSNG UNG DUNG

GIAI PHAP AUTO-ID

CACDOI TAC

Tham du hdi nghi ¢6 su tham gia clia
cdc dai dién cdc cong ty, doanh
nghiép IGn trong linh vuc cdng nghé:
Zebra Technologies (M) , NTT (Japan
Telegraph and Telephone Corporation
- Japan), Tué Minh Computer, Dat
Nguyén Software...va c6 hon 60

doanh nghiép trong linh vuc san xuat
trong KCN VSIP Hai Phong.

NOI DUNG CHINH

VNTT mang dén nhiing thong tin vé
dich vu vién thong FTTH toc do cao,
6n dinh; Dich vu vé datacenter véi
tinh bdo mat, an toan cao: dich vu
Colocation & edatacenter Tier-3
TIA942; Cloud Sever, vGuard; dich vu
vé Hosting domain, mail. . ..

TRONG NHA MAY SAN XUAT
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Gidi phap J-Wifi ciing da dugc dai
dién clia NTT-Nhat Ban mang t6i hoi
nghi. Gidi phap nay da va dang dugc
sit dung nhiéu trong cdc nha mdy
hién nay. Vi chi phi dau tu thap, hiéu
qua st dung cao, tinh nang uu viét
thdng minh.

HOI NGHI KHACH
HANG HAI PHONG
10/10/2019

Tiép nbi chudi hoat dong Tri An
va gidi thiéu dich vu, sdn pham

et B I
Zebra Technologies, mot trong nhiing
nha phan phdi cac thiét bi vé in nhan,
in ma vach, doc ma vach, RFID, mady
cam tay EDA/PDA/PDT... cung cap
cac giai phap trong linh vuc san xudt
nhu smart pack, smart lens, motion
works. .. cung cap thiét bi tron goi
clia nganh Auto-ID.

mai t6i KH, ngay 10/10/2019 tai
Trung Tam H6i Nghi Gia Vién Hai
Phong VNTT da t6 chdc Hoi
nghi Tri an Khach hang va gidi
thiéu gidi phap Auto - ID trong
nha may san xuat
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Brin kN DOANH_

PIEM QUA MOT SO CAC HOAT DONG NOI BAT TRONG 9
THANG HOAT DPONG CUA PHONG KINH DOANH NAM 2019

Danh gia két qua va tinh hinh hoat dong qua 9
thang dau nam cuda Phong Kinh doanh dang di
theo dung ké hoach da dé ra.

Trong do, tinh hinh phat trién thué bao va ca
doanh thu déu c6 xu huéng so véi cung ky 2018,
tang lan lugt & muc 17.7% tang thué bao, 20%
tang doanh thu, va ty Ié hoan thanh ké hoach nam
2019 & mic 71%. Cong tac CSKH dugc cai thién
va nang cao: ty 1é tiép nhan yéu cau ho tro ctia KH
dugc cai thién nang cao dat muc 92% - 95% Vi
thai gian ho trg x&r ly dugc rit ngan dang ke, thoi
gian xtr ly trung binh véi KHDN chi & muc 2h va
KHCN & mirc trung binh 4h.

Piém qua mot s6 hoat dong néi bat trong 9 thang
dau nam tai cac Trung tdm va Bo phan thudc
phong Kinh Doanh:

TT GIAI PHAP DOANH NGHIEP

Tiép tuc day manh phat trién san pham dich vu
cho cac KH trong va ngoai nudc, dia ban hoat
dong theo do6 cling dugc md rong ra cac tinh
thanh ph6 16n nhu HCM, Dong Nai... Ngoai mang
dich vu Datacenter, TTGPDN con day day manh
hop tac lién két vdi cac ddi tac uy tin trong va
ngoai nudc dé co thé cung cap dich vu, giai phap
tong thé va toan dién ho tro t6i da cho céac khach
hang doanh nghiép dac biét la giai phap Auto ID.

DVDC (khdc).,  Backup _—Hosting
VAS 5% \ 3% 1%
0%
____VP5
3%
Dedicated _—
1%
m Backup

® Hosting
EVPS
H Colocation
m Dedicated
Colocation
B87% WVAS
DVOC (khac)
Biéu d6 doanh thu DVDC Thfil‘lg 09/2019

TT GIAO DICH

VSIP1

(BCM Tower, Sunrise, 35 . 35
Horizon, Sunrise, The
Habitat,...)

VSIP2
(TPM, Aroma, TDC Plaza, 124 4 128
Sora Gardens,...|

Mj Phude 13% 5 141
(MP1,2,3,4)

Bau Bang 7% 3 18
18 2 2

KV phia Bic 8 ' 12
(QNI, HPG, NAN)

Tong cong 414
TTGD da trién khai mot s6 du an
hop tac cung cap dich vu nhu: du
an hop tac véi Becamex Tokyu (du
an H9A), hgp tac Becamex Binh
Phudc; cung cap kénh truyén s6
lieu cho tram phat song BTS
Mobifone, trién khai du an da an
IPTV cho Khach san Becamex ,
trién khai ha tang san sang cung
cap dich vu OASIS MP4, da trién
khai dich vu giai doan 2 - KTX Sinh
vién VGU.

TRUNG TAM DICH VU
KHACH HANG

TT DVKH da trién khai hé thong
contact center ho trg KH qua da
kénh (call, livechat, facebook,
zalo, email) cung véi hoat dong
nang cao nghiép vy, ky nang
cham sdc khach hang. Phoi hgp
vGi cac bo phan xur ly triét dé van
dé cua KH va nang cao chat
lugng dich vu.

BP MARKETING

Pa trién khai cac hoat dong nham
tang muc do nhan dién thuong
hiéu ctia VNTT thong qua: hoan
thanh thiét ké bo nhan dang
thuong hiéu VNTT, thiét ké cac
kénh cung cap thong tin cho KH
nhu website,brochure, thuc hién
cac bai viéet PR vé VNTT duoc
dang tai trén cac website cé uy
tin.....

BP CUGC

Da hoan thién va dua vao strdung
phan mém quan ly cudc, Ung
dung cong nghé va cai tién trong
phuong thic 1am viéc tir d6 giam
thiéu sai s6t va cong tac thu ng,
gach ng, quan ly cudc cua khach
hang dugc cap nhat mét cach
nhanh chong chinh xac..

Cung chung nhip gap rat va
khan truong tat ca cac Trung
tam va bo phan thuoc phong
Kinh Doanh déu dang day
manh va thuc hién cac hoat
dong nudc rut dé hoan thanh
30% ké hoach doanh thu da
dé trong 3 thang con lai cua
nam 2019. Két qua hoan thanh
chi tiéu nam 2019 sé la moc son
danh dau cho su né luc vuot bac
cua Phong KD khi 3 nam lién tiép
déu dat va vuot chi tiéu.
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BTinTHI TRUONG _

FPT ra mat img dung Hi FPT phién ban 5.0

UU DAI DICH VU FPT
PLAY BOX

T ngay 7/10 - 31/10/2019,
khach hang da st dung FPT Play
Box sé nhan GOI UU DAl KHONG
GIG1 HAN: thém 30 NGAY khi gia
han GOI 180 NGAY va 60 NGAY
khi gia han GOI 356 NGAY.

180ngady  365ngay

R | HiFPT

Hi FPT _
PHIEN BAN 5.0

@ CHAM
LA XONG

Tinh ndng mdi:

+ Qudn Iy thist b| Modem WIF1
vi FPT TV
+ Yéu clu hé trg
+ Thanh todn cude trye tuydn
Chi tidt xem tai: https/hliptvn/

Hi FPT - ing dung cham séc khach hang Internet
bang rong va Truyén hinh tra tién dau tién tai Viét

Nam chinh thirc ra mat phién ban 5.0.

FPT trinh dién loat giai
phap chuyén doi so tai
Industry 4.0 Summit

Trong hai ngay 02 - 03/10, FPT
da tham du Dién dan cap cao va
trién lam quac té vé cong nghiép
4.0 (Industry 4.0) nam 2019.
Gian hang FPT da mang dén cac
trai nghiém cong nghé doc dao:
FPT.AI - Nén tang tri tué nhan
tao toan dién; akaMES — Hé sinh
thai cac img dung quan ly thong
tin trong nha may; akaBot - Nén
tang tv dong hoa quy trinh
doanh nghiép bang robot;
FPT.eHospital 2.0 - Hé thong
quan ly bénh vién théng minh...

FPT IS ra mat 03 san pham méi trong linh vucy té

thong minh5.0

Ngay 11/10, FPT IS ra mat 3 san pham hudng téi d6i tugng y
bac siva bénh nhéan gom:

Gidi phdp y té di dong (mobile app) véi 2 phién ban ting dung
|a Gidi phap y té di dong danh cho y bac siva Gidi phap y té di
dong danh cho khach hang (bénh nhan), cling véi Bénh én
dién ta EMR 4.0.

Anh: Budi ra mat 3 san pham mdi ctia FPT IS

Nucia - Gidi phdp y té di dong danh choy
bac si la mot (ing dung véi cac tinh nang co
ban nhu: Quan ly ngudi bénh dang diéu tri,
quan ly h6 so bénh an, chi dinh dich vu...

Patio - Giai phap y té di dong danh cho
bénh nhén sé gidp nguai bénh o thé dang
ky kham bénh truc tuyén tai bat c(f nai nao
bang thiét bi di dong ma khdng phai dén
bénh vién x&p hang chd doi. Ung dung con
cho phép khdch hang ddt hen kham bénh
gitip nguoi than, theo doi stic khde clia cac
thanh vién trong gia dinh.

EMR 4.0 ho trg bénh vién quan ly thong
tin ho so bénh an mot cach bao mat va an
ninh, quan Iy vong doi cla ho so bénh an
phuc vu nhu cau quan ly cta bénh vién.

PH FPT Al Quy Nhon dat muc
tiéu van hanh tir 2020

Ngay 7/10, UBND tinh Binh Dinh dé ban
hanh phé duyét d6 an quy hoach chitiét ty
[& 1/500 truong DH FPT — Phan hiéu Al
Quy Nhan.

Trudng DH FPT - Phan hiéu Al Quy Nhon
dugc dau tu vdi so von 693,93 ty dong, dao
tao trinh d0 dai hoc, sau dai hoc, cung cap
cac dich vu ho trg gido duc va nghién ctiu
khoa hoc.
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BTinTHI TRUONG _

Tap doan Viettel duoc vinh danh tai 10 hang
muc cua Giai thudng K|nh doanh Quoc té 2019

Tai Giai thudng Kinh doanh qudc
té€ 2019 (International Business
Awards — IBA Stevie Awards), 10
dé ctr ctia Tap doan Cong nghiép
- Vién thong quan doi (Viettel)
phai canh tranh véi 4.000 dé ct
khac dén tir 74 qudc gia va ving
lanh tho.

App Viettel Post — (ing dung s6

quan trong gidp Tong cong ty ¢ |

phan Buu chinh Viettel (Viettel
Post) chuyén doi tir mét cong ty
chuyén phat thanh doanh nghiép
cong nghé, da doat giai Bac &
hang muc “Ung dung kinh doanh
ctua nam". Nho (mg dung tri tué
nhan tao (Al), dir liéu 16n (big
data)...

My Viettel giap khach
hang bao mat dir liéu ca
nhan an toan trén moi
truong s6

Theo d6, ngay 14/10 Viettel
chinh thic ra mat tinh nang
LifeBOX trén My Viettel véi tinh
vao app Viettel Post, chu trinh xtr ly don hang da nang ndi bat 1a cho phép ngudi
giam tir 240 giay xudng con 8 giay. Ung dung nay diing luu trit toan bo dit liéu Anh,
hién c6 gan 1 triéu ngudi dung, véi hon 330.000 Video, Nhac trén dién thoai Ién
ngudi st dung thudng xuyén hang thang. Cloud.

Co hoi phat trién ha tang vien thong tai Thi Xa Bén

Cat
Theo Cong ty nghién ctu va tuw
van bat dong san JLL Viét Nam
JLL, "strc ndng" ctia thi truong bat
dong san Binh Duong dang dich
chuyén tir TP. Tha Dau M6t, thi xa
Di An, thi xa Thuan An vé Bén Cat.
Trong tuong lai, cac khu cong
nghiép tai Thuan An, Di An cling
sé chuyén vé Bén Cat. Bén canh
do truong Dai hoc Quéc té Viét
Dirc - dai hoc qudc té& Ign nhat
Vit Nam, quy mo 50ha vdi
12.000 sinh vién cling sé di vao
van hanh trong 1 nam t6i.

Cudi tuan tai Khu do thi Thinh Gia (phuong Tan 4 thang cudi nam, gap 12 lan
Dinh, thi xa Bén Cat), timg doan khach dau tutai  luong cung toan bo 15 nam qua
Thuan An, Di An, Thi Dau Mot di xe hoi xudng €0ng lai. VGi lugng cung nay, thi
tham quan nha mAu Thinh Gia Tower. Bén canh trudng bat dong san Bén Cat sé
tién ich hién dai, Thinh Gia Tower con dugc phat VUt mat DT An, Thuan An trg
trién theo tiéu chudn cao cap nhét tai Binh thanh thi trugng "nong” nhat
Duong. Blnll Derdng trong nhimg thang
Sau Thinh Gia Tower, trong nhiing thang cudi cu?' n?n‘l. U o .
nam 2019 thj truong BDS Bén Cat sé tiép tuc don DaAy s I? cohoi I‘(Am chqx\nec pAhat
. o, L . i trien thém ha tang vien thong
gail 4.000 tuucaE: duan con lai: Ur.\lco Thang Lorvlg ctia VNTT tai thi x& Bén Cat , dic
(Gan 700 can ho), TTG Royal Residence (784 can biét 1a cic g6i cao cap cia dich
ho), Phu Gia Luxury Residence (hon 900 can hd); vu cap quang FTTH ho gia dinh
Golden Silk Complex (1.300 can hg). va Cloud Wifi cho cac building
Tinh ra, lugng cung can ho cuia Bén Cat trong l6n.
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0 001 soNG UNTT _
~ hd 7 AP N ;
Du o trong cong viéc nao, ban van
Ky n a n g phai biét quan ly thoi gian ctua minh ”
an ly thoi gi

Thoi gian la tai nguyén h

Tinh chat phirc tap trong to chirc
ngay nay khién cho ban phai
thuc su quan tam dén viéc sap
xép chuong trinh sao cho tan
dung thoi gian t6t nhat dé dat
hiéu qua cao nhat.

Quan ly thoi gian hiéu qua dem
lai nhiéu lgi ich thuyét phuc: Lam
cho cudc song dé dang hon,
gidm cang thang (stress), tang
hiéu qua, tang niém vui trong
cong viéc, tang nang suat cua ca
nhan va tap thé, tang "thoi gian
riéng tu" cho ban dung.

= 7

em

Ban khong thé to chirc giao
viéc hiéu qua néu ban khong
tw minh t0 chic cho minh.
Thoi gian Ia tai nguyén hiém
hoi.

C6 nam chir << A >> dugc sap
xép theo so do dé quan ly thoi
gian hiéu qua hon.

AWARE Giai doan d4u tién nay
gilp xac dinh muc tiéu cu thé
cac yéu to trén, nhan biét dé ra
muc tiéu cho ca nhan & cong
viéc, sau do sap xép uu tién.

hoi

ANALYSE : can dao sau chi tiét vé cach sir dung thai gian

cap thai gian”, ban nhé lap trat tu uu tién cho cong viéc

dang dang d&, can lam nhimg viéc nay mot cach déu dan.
ARRANGE: Giai doan cudi cling Ia ban phai sap xép thai gian
¢6 muc dich ro rang. Nhé déu dan hoan thién cac ky

nang “nho bé" ké trén dé phuc hoi thoi gian da mat. Ban can
phai ¢ ké hoach thong minh. SAVE TIME, BETTER USE: Tiét
kiém thoi gian, st dung thoi gian tot hon.

Khoéng lap ké hoa
lap ké hoach cho

hién tai / nhimg diéu lam mat thai gian. Phan tich nhu vay
gitip ban sé xac dinh dugc can lam gi dé tot hon;

ATTACK : An cép thi gian, cé nhiéu diéu lam mat thoi gian
cua ban. Nhimg "ké cap thai gian” can phai loai bo khi ban
chu tam vao nhimg diéu can yéu; ASSIGN : Khi loai trir "ké

1) AWARE

So do
quan ly
thoi gian

5) ARRANGE

6) SAVE TIME,
BETTER USE

3) ATTACK 4) ASSIGN

Khéng lap ké
tré” thanh né |e

Nguén: Goc hoc tap VNTT
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I p01 sGNG VNTT _

Ngay
IPH

ra khéng hé

Vi sao ban déc tién mua iPhone
11 khi chiéc iPhone 8 van dang
rat tot? Rat nhiéu nguoi khong
thuc suco cau tra 0.

Vg t6i, chac cling nhu nhiéu phu
nir hién dai khac, thuong du‘ng
trudc t0 quan do khong 16 cla
minh va than rat thuc long rang
khong c6 gi d& méc ngay mai ca.
Mbi 1an thay thir gi d6 hay va méi
la nang lai khong cam dugc long,
vay nén cai tt quan ao co kich co
tang chong mat. Nhung véi mot
thé gi¢i nhu ta dang song thi
nhiing gi ban c6 ngay hom nay thi
mai da trd nén 16i thai.

T6i van dang hoan toan cam
thong vdi vo minh. Chi ¢ diéu la
tinh hinh trd nén hét stc rac roi,
dudng nhu khdng co 16i thoat
gitra: mdi va loi thoi, mua va chan
hoac khong dung.

NE b

a“" Trén thuc té chung ta mua rat nhiéu nhiing
thu’chung ta nghi chung ta can nhung thuc

Trén thuc té€ ching ta mua rat
nhiéu nhing th ching ta nghi
ching ta can nhung thuc ra khong
hé. Quan 4o ngay nay ching ta
thay nd khi nd hét gia tri xa hoi chir
khong phai la do nd hét gia tri st
dung, mat su lang phi I6n dang de
nang lén cudc song chung ta.

Nguyén nhan la ching ta bi mua
mot cach cuong biuc, mua nhimng
thir ta khong can. Khong ai khac
chinh marketing va quang cao la
thd pham lam van duc méi truong
song cta ching ta.

Mac du la mot ké lam marketing
lau nam nhung doi khi toi ciing
phai thi nhan rang nhimg cai nguoi
ta dang ra ra & ngoai kia vé dang
cap song, phong cach song da so
chi 1a nhimg diéu nham nhi.

an

Ban lao vao mua nhimg doi giay
nguoi ta goi Ia mot mdi, nhimg bo
canh nguoi ta cho la thoi thugng,
nhimg thr d6 choi cong nghé dat
tién, ban bo xo nhimg doi giay
gan nhu mdi tinh, chat dong
trong tu nhiing bo canh chi mac
déi lan vi ngudi ta cho rang
ching loi mot, ban xép hang va
tra gia cao phi ly dé co iPhone doi
m&i nhat... Nhimg diéu do la vo
nghia.

Hay song toi gian. Chiing ta luon
héi sao luong mai khong du song,
chi phi ngay cang dat do, thoi
gian lam thém gio, kiém thém
tién lam ta qua mét mai trong khi
moi toi ta hay vg ding trudc tu
day quan ao cta minh va than
mai khong biét mac gi, nhin ra
xung quanh ban be |én doi dién
thoai ca roi con minh thi chua, thi
cudc dua cua ching ta van chua
két thc.

Nguon: Internet
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B po1 soNG UNTT _

Nham tén vinh céac chj em phu

nir cta VNTT nhan ngay 20-10,
“Chao mung ngay Phu nir Viét
Nam 20-10" danh riéng cho chi
em, nhiing nhan vat tham lang
cong hién cho su phat trién cla
VNTT; nhimg nguoi phu nir "gidi
viéc nudc, dam viéc nha" va la
than tugng cta cac thanh vién
nam trong cong ty, Cong doan
va Canh may rau ctia cong ty Co
phan Cong nghé va Truyén
théng Viét Nam da to chiec
chuong trinh “Qua tang trao
nhau — Niém vui lan téa".

Vé phia cac quy 6ng da suy nghi
va am tham chuan bi nhimg mon
qua sao cho that dep, that y
nghia va gilr dugc mai theo thoi
gian. Sau tat ca cac lua chon
tuyét voi thi “Chocolate” va “Hoa

Hong Tuoi Say Kho" 1a 2 mén qua

dugc chon. Mat chut ngot ngao
cua chocolate cong hudng thém
chat lang mang va tuyét dep cua
hoa hong thi day chinh 1a mén
qua “"chuan khong can chinh". Ve
phia Cong ty va

Cong doan con tang thém cho cac
chi em, moi thanh vién mét phong
bi bé bé xinh xinh thay 16i cam on
sau sac, su dong vién va ghi nhan
nhitg dong gop tuyét voi cla cac
chi em cho cong ty.

‘V
» ——r ‘

Nguénh: cskh



